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Newsletter Goals

The goals (where we want these ministries to be) of this quarterly
newsletter is to present my efforts in the project | have been advising
friends and family of for about ten years, which goals can be found in
the web site that has been provided above and which in brief are:

° X Reassessment of the oppressed

. X Changing society’s perspective on oppression (ridding the
stigmas)

o Utilization of the skills of the oppressed to the advantage of
society and the oppressed

o Educating society on the subject of oppression

o Reduction of stress among the oppressed

o Turning oppression into an ongoing economic and ecologic

experiment to the advantage of the oppressed and society in general

. Creation of storehouses for the oppressed to be used as found
in the web site and my book “An Economic Proposal: Fact Becoming
Reality”

) Agricultural restoration

o Turning neediness into the central point of uniting
communities

. Forming valuable communities among the oppressed

Newsletter Objectives

The objective (who and what our specific targets are to our goals)
are:

e Self-sustenance (Independence) of the Oppressed homeless,
impoverished, and individuals with special needs
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e Industry (Vocational Management/Wilderness Survival) for the Oppressed who are able bodied
e Thrift (Resource Management) to guide the Oppressed through financial independence

e Teaching participants of the SIT Program to teach others the same principals.

Personal

A REVIEW OF MY NEWSLETTER GOALS

Part Two Of Ten, Changing Society’s Perspective On Oppression
(Ridding The Stigmas)

One of the goals of World Citizens is to help rid the stigma that exists as regards the homeless, mentally
ill, the impoverished, and those with various special needs. It also has the goal of helping society view
The Oppressed as available assets and business opportunities, not liabilities. The Involuntarily
Homeless are unnecessarily liabilities to society not because they are all lazy, substance abusers, mentally
ill*, or criminals. To the dismay of people who were able to come out of homelessness, homelessness is
not that simple a subject matter. Granted, many of the homeless are victims of homelessness either due to
poor planning or unforeseen circumstances while the majority are homeless due to mental health issues,
but regardless The Oppressed are obvious and available human resources that society is mishandling or
not taking advantage of properly whether they can work or not.

Even though I was in a wheelchair or using a cane, | was diligent in going business to business in search
of employment. When people saw me in my wheelchair or using a cane, they clearly discriminated
against me in a manner that | could not make a disability discrimination-based case. When | was
homeless looking for work, meanwhile being in a wheelchair part time and requiring a cane part time, |
had a difficult time trying to find and keep work as well. To add to the matter, due to the brain trauma
sustained from a previous job | had years ago combined with the somatic brain injury from when | was
brutally attacked one summer recently, my disorientation and inability to get off the bus on my way to a
new job made finding and keeping a job even more difficult.

This experience of being homeless and unable to find and keep work as well as being discriminated
against due to my physical and mental impairments inspired this goal because | believe that as the
homeless, impoverished, and those with special needs come together, they become human resources of
one sort or another. A mentally retarded adult even has a lot to contribute to society without turning them
into work oxen.

For example, if the homeless were to ban together, form a community among themselves, and organize
themselves into legal entities, they could serve their community and get back on their feet one family at a

! It is very important here to distinguish between the mentally ill and the mentally disabled. Mental illness and mental disability both come in
many forms and levels. While mental disability refers to an inability to function as the result of a mental disorder such as mental retardation,
autism, schizophrenia, etc., mental illness refers to an illness just as much as a person with a virus except whose illness is mental illness such as
Generalized Anxiety Disorder (GAD), Post Traumatic Stress Syndrome (PTSD), bi-polar disorder, etc. One’s mental illness or disability does
not say anything about one’s functionality and risk level to the community they live in. Either case may be permanent or temporary. GAD, PTSD,
depression, grief, anger management issues, suicidal and homicidal tendencies, etc., however, are very real mental illnesses that can often become
extremely debilitating, even fatal, and may require medical, psychological, therapeutic, or other attention. Mental illness may involve chemically,
emotionally, hormonal, or other induced depression that requires special attention that cannot and should not be provided by World Citizens.
Concomitant to this fact, mental illness may even cause mental disability or the inability to function in day-to-day activities involving the mental
and psychological faculties. Regardless, World Citizens has the goal of making the life of the mentally ill and mentally disabled meaningful and
prosperous as much as possible.
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time or at least be able to accumulate enough funds to afford military command post tents with propane
heaters in them to house numerous homeless families during the summer. They just have to be willing to
work for a common goal.

The involuntarily impoverished can put their few resources together or barter goods and services for
goods and services. As a community, they can ban together to build what little in resources they have if
they could only put their heads together.

People with certain special needs quite often cannot do much for themselves, but some homeless people
might be able to look into helping people with these special needs in exchange for a place for their family
to stay. There’s bathing, feeding, and taking care of other needs that exist that they often cannot do for
themselves. If such special needs people already have a personal care attendant, the homeless can work
on the yards and do chores around the house instead so that the personal care attendant can attend to the
individual with special needs. There were many things of this nature that Linda and | seemed to be able
to work out when we were homeless.

There has been a common claim that illegal immigrants are stealing jobs from law-abiding Americans, yet
there are so many able bodied workers on Skid Row. This fact has always stunned me. As for those on
Skid Row with mental illness, | believe that there are enough of them who are capable of doing little
things for the various businesses such as sweeping the sidewalk, cleaning windows, painting as needed,
etc. so that Skid Row no longer looks like Skid Row, but a place where the homeless can live better than
they currently are. These are human resources! Don’t hire a professional for more money if the tasks that
need to be done can be performed by your local homeless person! Feed them! Let them pass out fliers
that advertise your business! Create something for them to do that will make your business community a
pleasant environment to do business in. Give them a place to clean up in exchange for little favors they
can do for you on the side.

I have met many of the Skid Row residents, and all many of them need is just a fair and fighting chance to
get off the streets. There are so many doable ways of cleaning up the involuntarily homeless population
without sending away the homeless people into other communities.

In reaching this goal, | plan on working with various organizations to help society rethink what The
Oppressed should mean to them. Instead of being seen as parasites or pests to society, they should be
viewed as human beings who have emotions, dreams, desires, and needs just as much as anyone else.
They should also be viewed as someone you might one day be at no fault of your own. To reach this
goal, | plan to educate about the need to rid these stigmas at schools for students of all levels, various
community functions, etc. | hope to reach police and medical personnel, churches, mosques, and
synagogues, employers, the homeless themselves, and anyone else who is affected by the homeless crises
that is growing in America. | hope that this newsletter also helps you understand the importance of
ridding the stigma and that you will share this goal with me by sharing my goals with others.

ON A PERSONAL NOTE

I want to take this spot in this newsletter to thank all my friends who have stuck by me all these years
through thick and thin. Granted, it is a disappointment that the Board of Commissioners | was on has
been disbanded because | was really looking forward to going to the Planning Council and CALMHB/C
meetings in April.

My wife and | have come a long way. Once we received the help we received thanks to Tri-City Mental
Health Center, we were able to get off the streets, out of our car, and into decent housing. Although I
would like to find cures by more organic and natural means, we were both able to get the medical
attention and medication we needed for many years. We were dying out there.
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My business failed as a result of my unknown mental illness after about 15 years of consulting and then a
brain and back injury. We lived in a tent by which I built an oven and a stove. We lived in our car in a
Wal-Mart parking lot for a few weeks and showered every morning 12 miles away at a park. We lived in
our car for months behind a church where we were blessed to be allowed to use a church toilet instead of
the train tracks and were allowed to shower and cook at the associate pastor’s home. Through it all, God
was good to us. God is still good to us.

The number of seizures | have has been reduced significantly. My blood pressure has remained normal
for the longest time. | have not been in and out of the wheelchair for months now. My memory is not
improving all that much, but hey, ’'m going to enjoy my second childhood even if it kills me. Thanks to
the medication I’m taking the consequences of mental illness have not led me to do anything fatal. My
wife also has received the services and medication she has needed for years which also saved our
marriage. She diligently keeps a journal which is a catharsis for her. We are really doing well.

PERSONAL STORY ON COMMUNICATION SKILLS

One of Linda’s favorite stories about my adventures in Japan has to do with my interaction with children
a couple of times. | had just come to Japan, and the children were running up to me and my gaijin
companion. Because of the color of my skin and my Asian features, they had no clue that | was also a
gaijin (foreigner).

As they gathered around me, | would pat their heads and say, “Kusai yo!” And then their mothers came
quickly, pulling their children away while sniffing them and excusing themselves and their children
apologetically. Before | knew it all the children were gone and so were their mothers. My companion
chuckled and asked me why | said that. | told him that | saw nothing wrong with saying that they were
cute. He leaned over to me and said, “You just told them that they stink.”

Another time, they gathered around me again, and this time I said, “Kowai yo!” thinking | had made a
mental correction on the word for “cute.” And they all ran to their mothers screaming and pointing at me,
crying in hysterical Japanese. My companion chuckled and asked me why | said that. | told him that |
saw nothing wrong with saying that they were cute. He leaned over to me and said, “You just told them
that they are scary.”

Finally, I exclaimed, “Then how do you say that they are cute?!!” My companion leaned over to me and
said, “Ka-wa-i.” From then on, I made a conscientious effort to make sure | communicated properly to
the Japanese. In explaining this to their mothers, they all laughed as hysterically as their children
screamed and cried when | said they were scary. | became a legend of humor in Kansai among Japanese
mothers. Moral of the story: if you don’t communicate properly what you really mean, you just might
find yourself in a heap of trouble like I did or your miscommunication just might turn you into an
unwarranted legend of embarrassment.

Word Citizens Ministries

I have no update on World Citizens Ministries yet because of the many other extracurricular activities that
have kept me busy as well as doctor appointments, but
e | do need a lot of gift cards for grocery stores and fast food restaurants for the Antelope Valley
area which | would like to distribute at Grace Resources which is right here in town. Their goal is
to make sure no one in Lancaster goes hungry, but due to the increase in the cost of living in the
basin Angeleans from the basin are moving to Lancaster and adding an addition strain on the
DPSS system as well as Grace Resources.
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e | am still trying to find donators for the Command Post tents (up to ten) that | need to better
house the families that are i n asMWvellcat apecifici | | e b
locations on Skid Row.

e Please do not send us clothes, except jackets for the cold nights here. There are plenty of
clothes being received and distributed for those in need of them by manyorganizations.

e We need lots of fresh fruits and shoe box gift items such as tooth brushes and toothpaste, toilet
paper, shaving gear, shampoo and conditioner, soap or body wash, etc.

e Large supplies of blankets and sleeping bags are needed as well.

e World Citizens needs funding to get up off the ground as well. For now, make your checks
payable to “Nolan A. findpedpt ot ny Bxécutive momimittee +VP,am a b | ¢
Director of Finance and Director of Affairs. Our current goal is $1,390. | am investigating
fundraising opportunities, so when | seek your help in raising funds, please support me as much
as possible. Thanks.

o If you are interested in being on my executive committee, please realize that initially it will be

voluntary until we get this off the ground. Just express your interes t in an emai |l , and
to you. When onboard, [ provide you the mo
Fact Becoming Reality.”

Tri-City Mental Health Center

THE TRI-CITY MENTAL HEALTH COMMISSION

This quarter, the Commission had another in-service presented by Commissioner Krieger. It went very
well once we were able to get past one Commissioner’s heartfelt desire to not have the in-service when
the member representing the Governing Board was not present. She had to leave early, displeased with
the way time was being used to argue over frivolous matters again that hindered the productivity of the
Commission every month.

On March 4, there was a Special Governing Board meeting to review and evaluate the dysfunction and
status of the Commission. | was pleased to see Tony Krickl from the Claremont Courier newspaper
present. Before | left, | sensed a lot of sadness and frustration after the Governing Board Members and
the Members of the Board of Commissioners present gave their thoughts. By the time | left, Ms.
Carrizosa, a Member of the Governing Board, was reviewing what she heard and asked what we thought
was the best thing to do. The flow of the conversation seemed to be heading toward reconciliation, but |
left too soon to find out the outcome that night.

I took my Commission badge off, wrote a note to Ms. Taylor, the Commission Member from the
Governing Board, and told her to return it to whomever it now belongs because I had to catch my train,
about a four hour commute from Tri-City, assuming that the applications that Ms. Lantz brought were due
to an already made decision by the Governing Board to have everyone reapply. The Commission was
officially disbanded that night and all Tri-City Mental Health Commissioners were forced to resign and
reapply in order for the Board to appoint and reappoint those who fell within the guidelines of legislation
and bylaw requirements.

When | spoke that night, | stated that | was not going to reapply. Either | serve my full tenure as a
Commissioner or [ don’t serve at all. My only desire remains that we put our Constituents first regardless
of what the outcome of the meeting was. If I am no longer serving, then I will be writing about my new
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experiences at the Discovery Center here in Lancaster. Hopefully, I will be able to serve on the
Commission up here in Lancaster if there is one, which means that | will no longer be a director for
CALMHBI/C representing Tri-City Mental Health Commission.

Ms. Taylor sent me an email the following day encouraging me to reapply, so | submitted my application
via email with certain conditions set due to the distance and as a result of my mental and physical health
not seeming to improve, namely the need for a Personal Care Attendant for every meeting | attend now.
The reapplication was also submitted under the conditions that it would be in the best interest of the Tri-
City Mental Health Center consumers. Otherwise, | will be satisfied being there for the new Tri-City
Mental Health Commission whenever and in whatever capacity they call me to serve them in.

TRI-CITY MENTAL HEALTH CENTER

I wish to congratulate Tri-City Mental Health Center on their continued success stories. As | read the
Interim Program Chief Report to the Governing Board by Mary Baron each month, | have been so pleased
to see the individual lives that have changed as the result of the staff and their vital team players at Tri-
City Mental Health Center.

MENTAL HEALTH AMERICA

Our records are officially transferred. Linda has finished her intake. The conclusion of mine is
forthcoming. Granted, it is all new to us and is certainly a different type of setting than Tri-City Mental
Health Center. On Saturday, March 29, we had a nice little picnic at Lancaster Park. | understand that we
have camping in May on our agenda as well. We look forward to that. The coordinator of these activities
does a very good job.

Until we move back to the Tri-City Mental Health Center catchment area again, we will be writing about
Mental Health America (or The Discovery Center) instead. So far, Linda has been struggling to get her
very much needed meds due to red tape matters between our family doctor and her staff, so this makes her
ability to adjust to the new environment we face at Mental Health America quite challenging for her.

Linda had her first appointment with Dr. Patty in March, but she came out of the office in tears and
extremely upset. It turns out that not having her meds was causing her to be extremely sensitive, nervous,
and negatively responsive to Dr. Patty. | assumed that | was not going to like this person very much. On
April 1, I had my first appointment with Dr. Patty. | was anticipating a not so friendly, cold encounter,
but when | entered her office she was glowing and smiling. The meeting was extremely upbeat and
interesting. Dr. Patty is a really nice person! She is a great listener without losing site of the work before
her.

Mental Health America has a lot of great things going. It is a completely different animal, if you will,
than Tri-City Mental Health Center. The set up is different, the type of assistance is different, and the
whole environment is less stringent. Like Tri-City, when we have a need, if they can, they help us.
While Tri-City is struggling to gain the trust of the State, they have no Proposition 63 (MHSA) Funds
coming in and relied on AB 2034 Funds to assist people who were either homeless or at risk of being
homeless due to mental illness, which Governor Schwarzenegger cut out in order to give Yacht Owners a
tax break. Mental Health America has more resources due to the MHSA Funds they receive.
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Cadlifornia Institute of Mental Health

TRAINING
February 29

CalMEND, a partnership between the federal government and Medi-Cal, are developing a new process
for mental health recovery. Karen Kulk of CIMH spoke on the paradigm shift very well, but, because of
the extent of the development of this recovery process paradigm, she was unable to finish her presentation
as many questions were raised about concerns predominantly about veterans returning home and being
sent to Europe for psych evaluations in order to avoid being less than honorably discharged instead of
coming home to their families. Also instead of being diagnosed with Post Traumatic Stress Disorder,
many troops are being sent home with dishonorable discharges and with the military psych diagnosis of
Pre-Existing Personality Disorders. Due to their inability to get the proper Mental Health Care, many
families are requiring Mental Health Services and the divorce rate among the military personnel is
increasing. Therefore, the level of care for children especially is increasing as well.

March 1, 2008

Our first speaker on Saturday was Sandy Rose. She gave an outline on the Permanent Supportive
Housing Program and how it works. She distinguished between Shared Housing and Rental Housing and
offered advice as to the role that the Commission plays in all this. Her presentation was very
enlightening.

She was followed by Ed Diksa, one of my favorite people from California Institute of Mental Health
(CIMH). Mr. Diksa, as always, provides a generally informative and fun environment throughout the
training and spoke about the Stages of Recovery. As usual, there was a lot of Q&A. He discussed four
specific stages that he called

1. Dependent unaware

2. Dependent aware —first active stage
3. Independent aware

4. Interdependent aware

He went over the goals of this process and compared it to heart surgery in that we get the heart surgery
done, and then (hopefully) we go home and are not seen for a while.

Adrienne Shelton spoke about how we planned on getting a well trained workforce to get them to do what
they need to do. For example, she went over the subjects of funding; planning considerations; essential
elements such as Needs Assessment, 5-year education and training development plan, and what types of
outcomes we are looking for; funding boundaries; a statewide program; sustainability such as the fact that
counties are ridding and building programs at the same time and budget cuts versus the institution of new
programs; and accountability. She also discussed the role of the Commission in this process.

Our last speaker was Rhett Mariscal, PhD. He spoke on Prevention and Early Intervention (PEI).

The training ended with a video about Transitional Age Youth (TAY), presented by Mr. Diksa. The
testimonies of recovery from various TAY circumstances were very good and very well presented.

Here are some extracts from the CALMHB/C Minutes for the January 2008 Meetings by the Secretary of
CALMHBI/C:
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REPORT FROM CALIFORNIA INSTITUTE OF MENTAL HEALTH
(CIMH)

Ed Diksa, California Institute of Mental Health:

CIMH regional trainingsthe bad news is that Veterans DVD has been delayed
due to Screen Actors Guildoptem. It will be posted on the CIMH site when
completed. The video consists of 8 vignettes of abou2Z®0ninutes each.
Training will include

» Network of Care with Paul Cummings on Friday night. The CALMHB/C
will be linked to the Network of Care. Thend e an update on MHSA
with specific address to PEI, workforce education and training, and
housing (Beth Conley).

» Performance Outcomes: CALMHB/C has a responsibility to address
performance outcomes. Dale indicated that CAMLHB/C will be asking
for two individuals to attend and participate in the Planning Council
committee. The committee will address retention and penetration
rates. This data will be addressed in the regional trainings in a user
friendly way. This is an important task for the CALMHB/&a®f our
AaadzsSa Aa aljdzZftAadaes o
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developed. Ed indicated that it is very touching. Nolan indicated that
this is a very important topic. Videos will be posted ehube and My
Space.

» Boardsneed to encourage members to participate in the CIMH training
scheduled in their area.

Center for Medicaid Services (CMS) has developed new standards for
reimbursement effective 3/4/2008:

> For clients eligible for Targeted Case Management (TCM) cliesds/ae
services from multiple agencies, there will be federal reimbursement| for
only one of the case managers.

» Anyone funded as a case manager under TCM cannot bill for other services
they may provide, i.e. case manager cannot provide rehabilitation ssrvic

San Bernardino Training: writing culturally competent service plans.

» The question presented by the participants was whether to write the
service plan for what a person needs/wants or what a system can provide.
Members provided input to Ed about theiews.

State wide Conference for 2009:
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» Conference committee needs to include Ed Diksa on all notes so that he is
aware of what we are planning and can help as needed. Ed would like
participate in any conference calls, etc.

Schedule conference discussior next CALMHB/C meeting

Planning Council Meeting

This quarter 1 am not on a Commission, so | did not attend the Planning Council Meeting, but | hope to be
able to attend these meetings in the near future. Here are some extracts from the CALMHB/C Minutes
for the January 2008 Meetings by the Secretary of CALMHB/C:

FROM DR. STEPHEN MAYABERG, DMH DIRECTOR:

Mental Health is aware of the growing need of services for military personnel,
veterans and families.

Warren Hayes is heading up the 5 Year Education & Training (E&T) component.
There will be a 3rd draft for P.C. and DMH approval after the summer. DMH is
establishing a data base by Co. region and swtde, to convene a stateide
advisory group plannedof needs assessment and workforce evaluatign.
Expect feedback from DMH Director and PREian Keeler, P.C. staff, they
wrote plan which was endorsed after numerous revision via conference calls
for recommendation.

COMMITTEE REPORTS

*Cultural Competency Committee

added language on pg. 13.

Older Adult

20% of population in California only get 1 % of funds. They should be
specifically mentioned every place that unserved or underserved |are
mentioned, and they should provide for age specific needs incluatirajder
adults.
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Adult

A serious problem is retention of skilled workers. They are going to work in
prisons, state facilities, and VA systems due to salary differential. To offset|this,
loan forgiveness, work in public MH system, and stipends are enealjribgt
not State Hospital or involuntary programs.

Policy System Development

There is a shortage of practitioners with age specific expertise with |co
occurring conditions, and trouble with delivery of multidisciplinary training.
Workforce to include cliegs and family is considered a value driven plan, also,
trying clients and family as consultants and they must be made aware of these
opportunities.

Transitional Age Youth

Assuring that CSS pathway for TAY inbokiorce can save many of them.

Children & Youth

This age specific population considered as underserved.

QI

Client and family member training and leadership training needed.

HR

Committeestaff will look at performance measures and how it relates to the
next 5year plan The public mental healthssym must incorporate all critical
points training. Curriculum changes are needed so they can work in the
community based organizations and not then transfer to private industry.
Critical competencies relate to the public mental health system. Planning
Gouncil recommended changes be incorporated intge&r plan and come
back to them for vote after DMH director has signed off on it.

Planning Council 1/18/08, 9:00 AM

Chair Person:

o  Walter Shwe is replaced by Celeste Hunter. Dale Mueller is the chair elect.
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Report from Dale Parent, CALMHB/ C President

Executive Committee came in Wednesday night for more time to meet, th

ank

you to DMH approval for the funding. Thursday night we met as committees.

Perry Communications has the book to publish, review went seslgnd and
legal review prior to next mtg. Wedite- hopes to be up very soemeed URL
www.ca;mhb/c.org Conference committeState conference planned for May|
2009. The conference is in planning stage. Two CALMHB/C reps are to

with Planning Couricand on outcomes of data. Communications committee

outreach is to educate about CALMHB/C of who and what we are. Alfi
Aguire, LCSW and Philip Hanger, PhD, MH Diredtoey will be presents at
our meeting on suicide prevention. A copy of agenda s council.

work

edo

As you may recall from my last Quarterly Newsletter, aspects my Commissioner Handbook also being
considered for adoption in this new book.

CMHDA

AB 900

Budget

Nov. annual meeting will approach advocacy priorities and look at the img

act

of DMH changesjnderserved ethnic committee, and the reduced COLA. Cost
of services up with more reductions in medical services, like new prior

authorization for treatment, working on implementation, and work with DM
on various programs. Budget reduction is difficult,bme are working with

H

DMH, CMHDA, and SMA schedules of maximum allowances, which cannot

charge Med-Cal with capped rates.

Robin Dezember, Ca Dept. of Corrections and Rehabilitation, Chief Deputy

Secretary, of Health Care Operations. Dr. Maybemeaased to hear Robin D.

talk about partnership and rentry.

*Budget focus is the 14.5 billion dollar shortfall. The Governor has asked for all
to share the pain, with program reductions rather than elimination, and |to
maintain infrastructure, hen wait for next financial up swing cycle. All are to
take reductions, 10% across the board. Current year reductions and cash
management of 1/2 Billion in this year are in process of how to cover costs.

EPSDT the largest program, does not impact aceepsograms and service
that are entitlements. No COLA for next year.

Only 600 youths received more than 6 months of prescriptions. We are looking
at why they need more services, and what is missing in their care. Youth belong
in the community and reducingut of home care is priority. Integrated services

FNE alFyYyS |&a al{!X o6dzi y2i dzaSR G2

FTALE

02 NB



Page 12 of 24 2008 First Quarter Newsletter

Q&A

the PEI programs to coming about. MH budget is higher this year. A 109
came, but not this year.

MH Planning Council &svery vital organization and does very good work. C
proposed in March and legislature in special session right now. Payments
be delayed until September to providers and everyone owed money. No m
to Counties until September, due to cash flonudssM.H. general funds

o cut

uts
may
oney

accounts for 31% of MH budget, 24% from MHSA, 20% realignments and rest

from Medi-Cal or Medicare or another source. MH managed care reducti
Ol dzaS YIFIGOKAY3 Fdzy Ra NBRdAzOUGA2Yy | f

ons

in past yars. Psychological evaluations cost $7000.00 each. Department of

Corrections may have to activate more space in Coalinga State Hospit
current evaluations, court dates and trials occur. Prudent reserve has tu
out to be a very good thing for us whéme plan approved the feds want arn
amendment. Congress has moratorium on changes? There is no huge pif
of money coming from feds, we have moved away from federal funding an
not rely on MediCal. Starting to see some great results from CSS of MH
Someopenings on Planning Coundiyersity is required. We are getting ¢
new look to the Department, to come into the 21st century, without chang
2dzNJ @GA&aA2Yy YR @lIftdzSaod LGQa 2dz
department growth due to Jessa f I 62 al {! X K2 aLl
issues.

Question: answer Small reduction March 1st with contract/hearings startin
on Jan. 22nd.

al as
'ned

neline
1 do
1SA
5}

ng

A Gt A

There are work force development issues. Regional programs may be

developed to get money out on the streets RSAIsing training money
endorsed by PC to guide where DMH is going with this, to assure all ge
0SYSTAGUD®P | 26SOSNE LIS2LE S ySSR (2

Statewide problem. State hospital and prison salaries and downsizinkyeof

t the

—

housing market has helped bring people in. Also needed, are trained people to

train the applicants. The nursing program by lottery, does not work well.

Question: Where will kids go for minor consent? Dr. Mayberg feels there

very few kids that wilbe involved in that conflict. Parents more willing now to

accept medication for their children.

are

Question: answer E & T regional partnerships, CMHDA, RFP should be out

soon.

Question: answer Waiting for approval of plan that incorporates what P.(
swggested and get out by April meeting for endorsement. Dr. Mayberg than
all advocates and P.C. for jobs well done.

o

ked

azed wSaaaol

i I ySg 61
[

GA2Y

iKS



2008 First Quarter Newsletter Page 13 of 24

Report from Planning Council January 18, 2008

Adrian Hammet, Reporting from Planning Council:

>

Adrian is not reporting on Dr. Stegel & 0 SpkkBeftation as most CALMHE
members attended his presentation at the Planning Council.

All stakeholders in the mental health process are asking the quest
G2 KIFd oAttt KIFLLWSYy (G2 LINPINFYE A
contrast to those servicds2 Fdzf f &SNWAOS LI NI
need to be able to address this disparity with the community, with t
caveat that MHSA monies cannot be used for sup plantation. There
been discussion about (two) tiers: (1) some consumers are served U
MHSA and (2) others are served under current local mental he
programs.

Reports are going to be made on each state hospital based on the Plan
Council evaluations. Napa State Hospital will be the first.

Adrian invited us to attend all Planning W@ail meetings including the
committee meetings. She reported on the schedule for 2009: Janud®y 1
in San Diego, April 157 in LA; June 3I® in San Jose, October-14 in
Sacramento.

Planning Council has a legislative platform that outlines theiitipason
pending legislation. Support, oppose, and watch. They have a specific
person who has that responsibility. We may have access to the cur

ion.

y GKS 02YY
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legislative platform and are welcome to have access to future legislative

platforms.

Planning Counlc has vacancies: 2 family members, 1 consumer,
consumer related advocate, 1 state representative.

Planning council has developed a position statement regarding services for
veterans. The VA provided their recommendations and the Planning

Council confirrad those goals and recommendations.

Carol Hood presented information regarding the MHSA to the Planning

Council.

There is a Policy Forum on Februa8; 2008 in Anaheim.

The topic is the collaboration between mental health and primary health

care. There is no preonference. Information is available on the CIM
website.

There is a Cultural Competency Summit on San Diego on March 25 an
It was rescheduled following the San Diego fires.

The Planning Council is required to follow the protocobgfe Keene Act.

H

d 26.

This is a specific issue for conference calls held by committees which are

required to be open to the public. The Planning Council is in the proce
developing a procedure for conference calling.

ss of
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» Cultural Competency Committee (addregsifisparities on a statewide
level within two areas: acknowledge personal biases within the Planning
Council based on results of testing from Project Implicit; and competency
within programs)

The Planning Council is reorganizing their committee structure:

Functional Committees:

e Human Resources
e Quality Improvement Committee

e Policy and System Developmentn@auttee (addresses MHSA
issues)

» She ispleasedwith the new workbook(for mental health board
member$ that is being developed by CALMHB/C with help fRemy
Communications. The contents seem very appropriate. She particularly
noted the data section which requires information about the
GLISYSGNI GA2yé Ay GKS RIEGE FylFrfegarao

Adrian, in her role as the liaison to CALMHB/C, is now a member of the
Planning CoudA f Q4 9ESOdziA @GS /2YYAULGSSo®

CALMHB/C

This quarter I am not on a Commission, so | did not attend the CALMHB/C Meeting, but | hope to be
able to attend these meetings in the near future as well as apply for a commission closer to home. Here
are some extracts from the CALMHB/C Minutes for the January 2008 by the Secretary of CALMHB/C:

SUICIDE TASK FORCE; MHSA PROGRAMS IN SAN DIEGO COUNTY

SUICIDE PREVENTION PLAN: Alfredo Aguirre, LCSW, Director of
Mental Health and Philip Hanger, PhD, MHSA Coordinator

The state does not have a suicide prevention strategic plan. The Governor

directed HHSA and Mental Health to develop a plan for suicide prevention in

2006. In Spring 2007, DMH organized a suicide prevention planning committee.

Alfredo Aguirre isonthe comA 1 GSS YR ¢2NJa LINAYFNAREE gAdK
issues. The committee included a number of well informed people representing

a wide group, including parents of children who committed suicide and clients.

The committee held focus groups throughout CA. Thertefow is being
folded into PEI as suicide prevention is one of the primary focuses of MHSA/PEI
at the state and local levels. It is hard for some to relate the state and local
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levels of the planning process. People can access the information o
webste and submit comments regarding the materials. The Oversight
Accountability Committee recommended that counties allocate back to the
state for a total of $56 million over the 4 years to establish an office of Suicide
Prevention housed in DMH.

Each canty develops its own PEI plan. Some counties will include suijcide
LINB@SylGAz2y AyG2z GKS t9L LIXFyYy FyR| a2YS LINEROI
GadryR ft2ySé¢ LIXIyd ¢KS D2OSNY2NJ | gAff aArdy
may be a topic of conversation due teetburrent budget problems. San Diego

DMH has developed a local advisory committee including local experts to

develop their local plan. They considered promising best practices and state of

the art practices. They looked at a film made by a teen for othethyand are
considering the distribution of the film. They plan to view the Time Bridge
for consideration.

{ly 5AS32Qa O0O2YYdzyAde LIXIYyyAy3ad SFF2NI dzaSa
unique way. Data for PEI was collected even as they were developinG8&i
plan and has been continually updated. There are 4 Councils for feedback:
older adult, adult, children, housing. These councils are not part of the mental
health board, but each has a liaison from the mental health board, and are
dadl ¥FSRE ff. ais afows provdérs to participate in the meetings
without a conflict of interest. Each meets monthly and reviews information and
distributes it to their community. When the PEI guidelines came out, they took
those guidelines to the community as tleimmunity is not usually part of th
population served. It was a shift of in thinking that included new providers of
service. They used existing meetings and networks both related to mental
health and not related to mental health (e.g. domestic violemtkalmorative).
They had learned during the CSS process they learned that they had collected
too much data and had too many plans. They combined the information from
the CSS and used mental health board to identify the gaps in services, develop
practices 6r efficient use of the money, and develop solid outcomes. They are
narrowing down to 8 specific areas:

(1) early childhood development and education/ education based services,

(2) coeoccurring disorders (alcoholic, drug problems with mental health
disoder), (those are the people that they have discovered are most
successful at suicide when attempted),

(3) Native American communities (underserved populations),

(4) Veterans and their families (San Diego has a very large population] will
not duplicate sevices by the VA),

(5) Domestic violence and community violence (focus -Bny8ars and
effect of violence on the brain),

(6) Rural east/mountain region (very remote and underserved area),
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(7) Older adults (isolation & suicide),

(8) First break (defined as early treatment for schizophrenia for TAY |and
young adults).

With these general areas, they will go back to the community in special forums
and focus groups with expert speakers to educate the community and solicit
their ideasin breakout groups. There is a realization that many of these
categories overlap. There will be an unranked list of ideas. All the information
goes back to the Councils for additional consideration and distribution of
information. The Mental Health Board conflict free and will select and
prioritize the list of activities. Staff will provide estimates of costs for different
priorities as part of the information provided. The draft plan goes to the
Mental Health Board, the Councils and the focus groupsdditional input.
The plan will be further refined during a 30 day review (public hearing process),

submitted to the Board of Supervisors and then to DMH for final approyval.

tKSe KIFI@S aStAYAYlIGSReé GKS AYOGSNRAY adSLI 2F |
oversight by using the Mental Health Board as the decision making body. [This

seems to be a good idea as the Mental Health Board is supposed to have a

good overview of the WHOLE mental health system in the county, and the

MHSA programs are a small part of thehale system and need to be
coordinated with the whole.

Taking Care of Yourself & Improving Relationships

Presentation By Kim Fuller

The purpose of the program is to help connect, both to themselves and to
others, and to make informed chooses. We grownfithose choices and the
program is based on Virginia Satir and developed by a professor at Long Beach
College named Sharon Loenschen.

People are miracles. They connect on similarities and differences.| The

differences help people grow. Our decisions @#eycd OA 2 dza® ¢ KS @& LINR OSa
OKIy3aSe¢ Aa 2dzif AYSR Ay (KS KIyR2dzi® CNRY i
chaos to a choice point. Depending on choice you can go back to the status

guo or on to new options. You need to work out systems of support once the

decison is made. We need to validate our feelings and become aware |and

conscious of our behaviors. We need to be open to and accepting of different

ways to accomplish a task and let go of our experiences. Once we are more

open and accepting we need to explavpportunities for change: CHOICE
POINT. When we find our new opportunity then we need to look for support in
that position, e.g. AA, Weight Watchers.

a
K
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There are six steps to decision making: (1) making contact with yourself, (2)
validating our feelings, {3awareness of our behavior, (4) acceptance of
differences, (5) choices, (6) giving and receiving support.

[26Stf {GNBA{TSNY d!y FGGAGddzZRS 2F GNF GAGdzRS

Courage exists in the past, present and future. Kim discusseah, esample,
GKS aFSIN 2F SR3ISaé¢ GKIG akKS ySSRa Gz
acts, current courageous acts and future courageous acts. Plotting your
courage lifeline helps to outline our personal decision and to anticipate coming
courageous desions.

Reflective listening allows namrbal listening. It is hard not to make a verbal
response in listening. In Hawaii, one of the reflective listening signs is raising
the eyebrows.

Exercise: share your courage lifeline with another who listerectiegly.

Discussion: people have expectations of us in participating in conversations; it
Ad KIEINR (G2 K2fR o0FOl GKS ljdzSadazlyarT
listening model as much as others, i.e. there is no one technique for listening;
when pe@le interrupt or ask questions it can derail the conversation. The
purpose of the exercise is to challenge people to listen differently than we
usually do.

Ask people: what kind of listener am 1? Listening is a process change and there
are a lot of steps making change.

21 Days to Make a Changerite down the change you want to make 10 times
each day for 21 days. If you forget, then you have to start all over again.

Politics

Because of all the program cuts, the rise in gas prices, and the unaffordable and increasing costs of living
coming with the increased unemployment, | encourage US citizens receiving this newsletter (not all
recipients are in the United States) to help me get World Citizens SIT Ministries up and running. My
advice below may apply to my non-US newsletter recipients as well.

We are going to get to another point in American economics that will be worse than the Great Depression
of the 30s if we do not act in advanceGranted, | do not claim to be a prophet or psychic or any other
type of soothsayer, but if people had listened to me in 1988, they would not have lost so many millions of
dollars in the Real Estate Crash of 1989. Many of you who receive this newsletter were angry at me for
years about what | felt about President G.W. Bush shortly after he became President and after 911 as well
as throughout our invasion in Iraq and have discovered over the years that my predictions were right on
the money, but we, the people of the United States, in order form a more perfect union, can and will make
these next four years much more prosperous than these last eight.

As Senator John McCain said, if you don’t like anything about America, take part in changing it. | love
America, and | intend to take some bold steps to change what | do not like, but there just are not enough
patriots who will stand up for the lower classes (impoverished and homeless as well as those financially
middle class but technically lower class because they are unable to afford medical, life, and automobile
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insurance). More Americans need to advocate the Constitution of the United States or be involved in its
evolution. You have heard the saying, “If it ain’t broke, don’t fix it.” In light of abortion, same sex
marriage, polygamy, religious freedom, and other issues, whether we believe in such acts or not and until
the law of the land has changed, we need to stand up for the rights of people who are violated. If there are
laws created that are Unconstitutional — and there are many - we need to choose whether we will obey
these Unconstitutional laws or legally fight for what we believe is right. Meanwhile, the true American
patriot, in my humble opinion, will fight for the Constitutional rights of the minority until the rights have
changed.

Here are some facts we need to spread in our communities and in our daily conversations for the next four
years until December 2012%

e We need to combine all resources within the community. The homeless are an asset to every
community. They are the most cost effective means of beautifying our neighborhoods in
exchange for meals, lodging (such as the cost of a motel room), a shower, a haircut, and other
things they need. The stigma regarding the homeless that exists is stupid and pure ignorance.

e We need to rid the stigma that exists regarding Mental Iliness. People with Mental Illness often
have a lot to offer our community by putting their experiences and limitations to use within the
community. Veterans are coming home from Iraq, and their families are devastated by the Post
Traumatic Stress Disorder that their veteran loved one suffers from, even increasing the divorce
rate among them. These honorable veterans need to put their trauma to use so that it changes
from a stress disorder to a trauma prevention support to the community. The experiences of
people born with or inflicted with mental illness need to be promoted in a positive manner in
the community so that we have fewer Columbine and Virginia Tech type of tragedies in our
communities.

e We need to take our community back. The graffiti on the walls only indicate that someone
supports domestic terrorists. Taggers in the community need to be viewed as domestic
terrorists just as much as the violent street gangs they are supporting with their most
unpleasant artwork, an evidence of devolution into an inferior species. Everyone needs to teach
their children and neighbors that together we can rid our community of such unwanted viruses.

e We need to realize that our community can and ought to forge ahead of the State or Federal
economical and ecological challenges by creating within our community a self-sustaining
economy and ecology that - should the State or Federal economies go belly up - our community
by instituting the principles onfi ngy Readk t y" Anc
to and above the challenges.

e We need to involve all businesses and all organizations in our community in the building up of
citizens of all ages and of all economic and other circumstances and keep the resources locally
with the exception of revenue building resources that bring revenue into the community. Most
of all, on this note, our community needs to think as locally as possible about revenue
generating resources to acquire or create for our community.

Z Based on a prediction | made many years ago, that | hope proves to be inaccurate.
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My last word of advice in this newsletter, we need to rid the community of the family concept
that currently prevails and change it to a tribal concept, while still strengthening the family.
Every village needs to raise the children, and every adult needs to be a positive role model to
them, especially in cases of single parent families. There are foster children, lock key kids,
independent adults, and childless couples who need inclusion into the community. Make sure
everyone in our community is included into our tribe and that the common, unspoken laws in
our community support a healthy economy, ecology, and sense of morale.

Updates

MY BOOK: “An Economic Proposal: Fact Becomi

sale in PDF format only at this time by email. You may purchase it in my website through PayPal
or check or money order until | am able to find a royalty publisher willing to publish it in the
format of my choice. The donation is $30 per book, and the funds are to help get World Citizens
SIT Ministries up and running.

EZRENTLIST.COM: WARNING TO PEOPLE MOVING. | would like to briefly advise people who are
planning to move and who anticipate using a company to help you find a place about
EZRentList.com. | discourage you from using Eclassified Conglomerate, Inc dba EZRentList.com
because they promise a refund if you are not satisfied with their service or do not find anything
through them. Along with this promise comes the claim that the rentals they have are
exclusively their rentals and that no one else is advertising these rentals for them. We could not
find any housing through them, so we decided to take an apartment in Lancaster as a last resort.
Assuming that our rental was not on their list because of the false advertisement that all their
rentals are exclusively their rentals by contract, they refused to give us the refund that they
promised by phone and email due to the fact that the apartment we found was placed on their
listing a few days after we signed up; however, we did not find our apartment through them,
which means that they lied about exclusivity of their rentals, and we provided them proof, so
either to get our business they lied or my landlord violated his contract with them. The latter
being unlikely, so be careful because they are frauds and lie.

TIME WARNER CABLE COMPANY. To my dismay and embarrassment, it turns out that Time
Warner Cable Company is worse than Verizon, so for all of you dissatisfied Verizon Customers
whom | referred to Time Warner Cable, please hold off on going to TWC for now until | find a
better solution. | will do my research and inform you if | can in the next quarter of a better,
customer service oriented, and cost-effective company to do business with. If you know of a
better company that wants our business, please advise me. Verizon costs more and provides an
inferior product, and TWC costs less and has a better product.

My problem has to do with late fees. We receive our bill around the 7" of each month. The due
date is the 23" of each month. We get paid the 2™ of each month. We advised TWC of this fact,
but they refuse to work with us and we continue to incur late charges each month as a result. If
you are on a limited income or if you want a company that does not cheat you each month a

ng
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nickel and dime here and there, then hold off on TWC. Following is what | wrote TWC in an
email which gives a clear idea of what I’m going through:

Dear Time Warner Cable:

Thank you for resetting our service today after the third time th@nth with the
promise to pay when we get paid which is the 2nd of each month and although

we

have a healthyhistory with your company and although | was advised on the phone

that this disruptionof service would not transpirePlease be advised that | wefrom

an extremely satisfied to an extremely dissatisfied customdr.am extremely
disappointed in Time Warner Cable for the following reasons which I will be notin
my Quarterly Newsletter in April unless each of these can be responsibly resolved:

gin

1. AUTOMATION. Your automated "system" demonstrates that you do not care about

customer service, but only the money traBranted, | understand that money is what

makes the world go round, but you are dealing with an account that has a healthy

history aleady with you. For $48 behind on one bill only with the written promise
pay in full being cause to shut us down is reason enough to not want to do busi
with you again WHEN YOU HAVE NEVER HAD A PROBLEM CHASING MONEY
Even worse, | was advis¢hat because the system is "automated,” one dollar wou
do the same thing, per Joe in billing. That's worse than Verizon's arrogdmgs.is

indicative that you do not want to be in business very lompat's okay, | will advise
recipients of my Qué&erly Newsletter to stay put with Verizon until | find a bette
alternative for them.

Recommendation: Do not connect your automated system to your customer

communications.

(0
ness
FROM US.
Id

It really disturbs me as a customer to be treated as a “system” rather than a person doing business with a

business.

2. NOTING COMMUNICATIONSt Wednesday, Thursday, or thereabout, | spoke w

ith

someone on the telephone about this past due amount of $48 and even requested to

speak to a supervisor because of how shocked | was about$his was empathetic
and never connected me with a supervisor, advised me that she noted that | wou
paying on the 2nd in full, and advised me that we would not be disconneé{ben |
spoke to Joe in billing today, | learned that it was not notedllathat | even spoke to
this customer service representative and therefore we were shut down in spite o
email advising you on the 3rd that we pay all our bills on the 2nd of each month.

Recommendation: Whenever a CSR whether from billing, tech suppeales, speaks
to a customer, the automated system should note that they accessed the custon
account so that you can we can trace customer service activities.

d be

the

ner's

This lack of putting notes into the computer is an extremely common problem with TWC, so if you
receive service from TWC, call back immediately after you hang up and check to see if the last CSR
noted your last conversation.

3. CHANGING DUE DATE TO AVOID LATE CHARIGKESrizon, | just had to advis
them of when | get paid and they weable to change my due date with whateve

arrangement was necessaryl was able to do this on the phone. With TWC, you
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absolutely cannot change my due date without me personally going INTO THE OFFICE

of customer care we needed, we continue to pay and are required to pay the monthly
late fee. Because of our income set up, | think it is only right that we not be charged
these late fees as we have advised TWC of our payprenéss we get paid; we buy
money orders; we send them to those we owe them to; and everyone gets their money.
Your automated system does not care that you getrynaney regularly from us. This
is indicative that you do not want to be in business vengl That's okay, | will advise
recipients of my Quarterly Newsletter to stay put with Verizon until | find a better
alternative for them.

Recommendation: You are dealing with people not numb@isanging the due date
should not be such an ardent task fbe customer, but as | say throughout this email,
this is indicative that you do not want to be in business very Idrtat's okay, | will
advise recipients of mQuarterly Newsletter to stay put with Verizon until | find g
better alternative.

We went in person to pay the bill and attempted to change the due date, but because of the date of
installation they said they could not change the due date. As a result, by the time we have received their
monthly statements, we have already paid the previously received statement.

4. RECORDED MESSAG®®enever we get those recorded telephone messages
reminding us that our account is past due, we can never get a live customer service
representative on the line, so | always have to hang up and call back just to be on| hold
for literally 45 minutes to andur, especially when our service goes down for whatever
reason. This tells me that TWC does not really believe in customer cahés is
indicative that you do not want tbe in business very longlhat's okay, | will advise
recipients of my Quarterly éWsletter to stay put with Verizon until | find a bette
alternative for them.

Recommendation: If a customer must be kept on hold for long periods of time as is

always the case when | call TWC for whatever reason, the Customer Service Rep |should
periodicaly check back with the customer to let them know that they are not
forgotten. Also, they should also offer to call the customer back.

As soon as we get a company in that is willing to deal with customers who are human, you have my
business right away.

5. ALLIN-ONE CONNECTIONShen one service goes down, they all go down. With
Verizon, first the cable goes, then the Internet Service, and then the phone service.
This is indicative that you do not want to be in businesy long. That's okay, | will
advise recipients of my Quarterly Newsletter to stay put with Verizon until | find a
better alternative.

Recommendation:In order for TWC to not lose customers completely, the services
should be treated as separate services and be set up so that if thenmrséecount
becomes a problem, there should be a pecking order of what services gd-out.
example, | have telephone, Internet, and cable. Today, all three were disruiptid.
not have telephone access other than a pay phome.tell you the truth, écause of
the way you must disrupt all three services rather than just cable or just Internet before
the other and then phone service, | am seriously looking into other options because |
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went to TWC because | was convinced that you wanted my businesh (nduns that

you want all my referrals as wellJf.oday you proved that this was not true at ails |

say throughout this email, this is indicative that you do not want to be in business very
long. That's okay, | will advise recipients of my Quarteryvbletter to stay put with
Verizon until | find a better alternative.

If the cable goes out, so does the telephone and the internet service. If the latter two go out you have to
go to a phone booth to call customer service, but at TWC there really is no customer service. Just a
service that is cheaper than Verizon.

6. VERIZON. left Verizon because of their arrogance and went through the process of
advising all my Quarterly Newsletter recipients of the change and also those whom |
advised of my changef@ddress. Being a Commissioner and due to the way my
communications are read and spread, | may be the eventual source of putting Verizon
out of business OR | may risk putting TWC out of busingssminated all my ties to
Verizon to do business withWIC, but the "automation" seems to be worse than
Verizon ArroganceNow it seems that because of this "automation” that TWC is |so
sold on, this will transpire again in the future since none of the abovesvélibe
resolved. This is indicative that youodnot want to be in business very longhat's
okay, | will advise recipients of my Quarterly Newsletter to stay put with Verizon until |
find a better alternative.

Recommendation: Word will get out FAST!You need your customers to stay in
business.Weare very good customersyou need to demonstrate that you realize thg
there is competition against youToday, | learned so much about TWC that | realize
that TWC does not care about the competition that exigs. | say throughout this
email, this isndicative that you do not wat to be in business very long@hat's okay, |
will advise recipients of my Quarterly Newsletter to stay put with Verizon until | find a
better alternative.

—

My question to you with these six points | have presented regamdsiech you want
to stay in businessl am attaching a copy of my Quarterly Newsletter from last quarter
so that you can see the typef communication are being published nationallyam
embarrassed that | have to retract the encomiums | wrote aboueNtarner Cable
now. | am even more embarrassed that | may be going back to Verizon after leaving
them for poor customer service although we were excellent customers with them too.

With peace and warmest wishes always,

Nolan A. Kingston

Bottom line, | d 0 nwantt to do business with TWC until they change their practices and put their
customers first. They need to realizaeasitthat it
is, Jones Cable and Adelphia did not survive out here, which is why Time Warner took over.
Now they’'re just Jones Cable and Adel phia unde

Meanwhile, we are looking for cost-effective alternatives for our cable, high speed internet, and

telephone services. | checked out VOIP, and that did not seem to be cost-effective. If you have

any suggestions that do not require a credit <c
e FOSTER PARENTING CLASSES. Effective April 5, we will be beginning our foster parenting

classes. Pray for our success in helping those young ones we bring into our lives and into our
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home to become good citizens and leaders of the future whom we need. This may also serve as
a catharsis for the grief we have experienced over the loss of our six children in four
miscarriages (two sets of twins and two singles died, the last boy a twin who had only a few
more days to go before being born). This loss was over a decade ago, so hopefully this move will
help us deal with the grief better.

e PRAYER REQUESTS: Linda and | have for years been struggling health wise physically and
mentally, as many of you know. My relapses are becoming more frequent, and surgery to
remove a hopefully non-cancerous tumor on the side of my head that | was born with is being
scheduled by my doctor. There is a possibility that the recurring headaches | suffer from may be
caused by roots growing into the hard shell of the skull. Pray that the roots have not grown
through the skull; that the operation is successful; and that the headaches are due to something
much less complicated. Al so, in this process, regardmgy t hat
my right kidney is wrong. He diagnosed me as having been born with a bad right kidney, which
was his explanation of some other health matters | have suffered from all my life. Whyc a n’ t I
just be a chronic hypochondriac? It was be less painful.

e We desperately need black & white as well as color ink for our 946 Dell Printer which can be
purchased at most Staples. If you can provide us with ink, please send it to the address below.

Last Note

Linda and | sincerely wish to thank all of you who have been with us through these very challenging
times; those who have stayed posted on my newsletters over the last 14 years; and those of you who have
offered your homes, your resources, and other kindness, especially your patience. We both share in the
belief that somewhere in the cycle of life your generosities, patience, and words of comfort will not go
unrewarded.

My father once told me that if he received one dollar from all the friends that he had, he would be a
millionaire. If I could receive one dollar from all my friends, I wonder how rich I would be..., so forward
this email to your friends and send each of your friends one dollar. Then let’s see how wealthy we all
really are. My dollars will go toward reaching the goals and objectives of World Citizens. The problem,
however, is the question of how much the dollar is worth.

Please stay in touch; you all make a difference in our lives. May the blessings of Providence continue to
be recognized with our warmest wishes and love always.

The Kingston Family

Nolan, Linda, Bobby, and Trixie Nolan A. Kingston

44064 Beech Avenue #3
Lancaster, CA 93534
Phone:

(661) 206-8854

E-mail:

nolankingston@WorldCitizensSITMinistries.com

Web Site:

http://www.WorldCitizensSITMinistries.com
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Due to the nature of this Newsletter,
permission is granted to distribute it
among relatives I may have not
reached, members of organizations that
[ am affiliated with, and anyone who

may have a vested interest in what it

contains provided that no monetary

profit is made from it.

Thank you.




